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HENNESSY-HICKS Training Needs Analysis Questionnaire
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1. Establishing a relationship with patients

. Doing paperwork and/or routine data inputting

3. Critically evaluating published research

4. Appraising your own performance
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Learning Needs Assessment Checklist Completed

1. ldentify learning objectives: Clearly
define the desired outcome of the
learning program.

2. Identify target audience: Determine
who will be participating in the learning
program.

3. Gather background information:
Collect data and research that will help
inform the design of the learning
program.

4. Assess existing skills and knowledge:
Evaluate the current skill set and
knowledge base of the target audience.

5. Analyze learning needs: Determine
what knowledge and skills are needed to
meet the objectives.

6. Design learning solutions: Develop
instructional strategies and activities to
address the identified needs.

7. Evaluate effectiveness: Measure and
assess the effectiveness of the learning
program.

Incomplete

Need
attention

Not
Applicable
(N/A)
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Pitfall 1: One size doesn't fit all
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Pitfall 2: The more, the better
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Pitfall 2: Relying solely on surveys; narrows the view
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Pitfall 2: Ignoring the Context
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